
August 2021  

Provider Relief Fund  
Resource Guide (Reporting Period 1) 
The Provider Relief Fund (PRF) Reporting Portal (https://prfreporting.hrsa.gov) opened on July 1, 
2021 and will close on September 30, 2021 for Reporting Period 1. Content for externally-hosted 
webinars is available, email requests to OPSInformation@hrsa.gov.  

 
 

 
 

  

Reporting Period 1

Payment Received Period 
(Payments Exceeding $10,000 in 

Aggregate Received)

From April 10, 2020 
to June 30, 2020

Deadline to Use 
Funds 

June 30, 2021

Reporting Time 
Period 

July 1 to September 
30, 2021

Important Websites and Documents Recorded Webcast Replays 

Post-Payment Notice of Reporting 
Requirements (June 11, 2021) July 8 - Reporting Introduction 

Reporting and Auditing Webpage July 14 – General Q&A 

Data Entry Worksheet July 20 – Lost Revenues 

Reporting 
Information Help 

Portal Registration 
Help  

Frequently Asked 
Questions (FAQs) 

Stakeholder 
Resources 

Returning 
Funds 

Reporting Tutorial Registration Tutorial Portal-specific FAQs Stakeholder One-
Pager 

Portal User Guide – 
Submitting Reporting 

Information 
Portal User Guide – 

Registration Process 
Reporting and 

Auditing-Specific 
FAQs 

Stakeholder Toolkit 

Online Form 

Deadline to Use Funds is 
the last date in which the 
recipient may use payments 
for eligible expenses, 
including services rendered, 
and lost revenues 
attributable to coronavirus. 

Provider Support Line:  (866) 569-3522 for TTY dial 711 
 8 a.m. to 10 p.m. CT, Monday through Friday 

Reporting Time Period describes when 
the recipient must go into the Reporting 
Portal and report on the use of funds. 
Recipients who do not report within the 
respective Reporting Time Period will be 
considered out of compliance with 
payment Terms and Conditions and 
funds may be subject to recoupment. 

Payment Received 
Period describes a specific time 
period when the recipient received 
one or more payments. The payment 
is considered received on the deposit 
date for automated clearing house 
(ACH) payments or the check 
cashed date. 

https://prfreporting.hrsa.gov/
mailto:OPSInformation@hrsa.gov
https://www.hhs.gov/sites/default/files/provider-post-payment-notice-of-reporting-requirements-june-2021.pdf
https://www.hhs.gov/sites/default/files/provider-post-payment-notice-of-reporting-requirements-june-2021.pdf
https://webex.webcasts.com/starthere.jsp?ei=1473526&tp_key=4f6fdb4614
https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/reporting-auditing/index.html
https://webex.webcasts.com/viewer/event.jsp?ei=1480312&tp_key=5d1bc1ce2d
https://prfreporting.hrsa.gov/HRSA_FileRender?name=PortalWorksheets
https://webex.webcasts.com/viewer/event.jsp?ei=1480779&tp_key=059854c38e
https://youtu.be/wnn66Y0Cv7g
https://youtu.be/tSAZQXoq0mU
https://youtu.be/tSAZQXoq0mU
https://prfreporting.hrsa.gov/HRSA_FileRender?name=PortalFAQs
https://www.hhs.gov/sites/default/files/provider-relief-fund-post-payment-reporting-requirements-one-pager.pdf
https://www.hhs.gov/sites/default/files/provider-relief-fund-post-payment-reporting-requirements-one-pager.pdf
https://prfreporting.hrsa.gov/HRSA_FileRender?name=ReportingUserGuide
https://prfreporting.hrsa.gov/HRSA_FileRender?name=ReportingUserGuide
https://prfreporting.hrsa.gov/HRSA_FileRender?name=ReportingUserGuide
https://prfreporting.hrsa.gov/HRSA_FileRender?name=RegistrationUserGuide
https://prfreporting.hrsa.gov/HRSA_FileRender?name=RegistrationUserGuide
https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/faqs/provider-relief-fund-general-info/index.html#auditing-reporting-requirements
https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/faqs/provider-relief-fund-general-info/index.html#auditing-reporting-requirements
https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/faqs/provider-relief-fund-general-info/index.html#auditing-reporting-requirements
https://www.hhs.gov/sites/default/files/toolkit-reporting.pdf
https://powerforms.docusign.net/69f95520-438e-48be-878e-09c9be4aa6b9?env=na3&acct=dd54316c-1c18-48c9-8864-0c38b91a6291&accountId=dd54316c-1c18-48c9-8864-0c38b91a6291
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